
You have a Poynt terminal  that 
needs to be re-provisioned:

Email the serial number to 
PoyntWipes@GoBoomtown.com 

to request a wipe

Make sure the device is turned 
on and connected to the 

Internet so that the job can 
download

The job should complete within 
five minutes. As soon as the wipe 

has completed, the device is 
ready to be re-provisioned for 

another merchant

How can you be sure the device 
is wiped? 1: The terminal will no 
longer appear in Poynt.net under 
the merchant's portal. 2: if you 
search the serial number under 
Terminals in Poynt.net, there will 

be no result. 

Billing for the wiped terminal will 
cease as of the following month.*

* For example: If a device is 
wiped on August 5, you will 
be billed for August but not 

for September or going 
forward. 


